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[Day#1] 2019.10.17 - Workshop Session#1

Time Lecture Hall, Graduate School of Manamgement, Kyoto University
Chair Hisashi Masuda(Kyoto University)
10:30 - 10:40| o Opening Remarks: lis Tussyadiah(IFITT)
c
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§ Chulmo Koo, What are people saying about Artificial Intelligence in Tourism? -
10:40 - 11:00 8 % Computational Linguistic Analysis on YouTube Conversation
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& E Rosanna Leung and Isabell Handler, Visits and Hotel Guests Attitude towards
11:00 - 11:20| 8 Fy Robotic Staff: An Observation at Henn-na Hotel Tokyo Hamamatsucho
S ®
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S & | Hisashi Masuda, Exploration for Characteristics of Robot Hospitality - A case
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2 #03
% Erin Ling, Exploring Benefits and Challenges of Implementing Chatbot in Travel
11:40 - 12:00| T itali
: : and Hospitality
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12:00 - 13:00 Lunch
[Day#1] 2019.10.17 - Workshop Session#2
Time Lecture Hall, Graduate School of Manamgement, Kyoto University
Chair Hidekazu Kasahara(Kyoto University)
Miwa Nishinaka, Proposal of Meso-level Community for Regional
13:00 - 13:20 Revitalization
#05
13:20 - 13:30 the 1st Day Wrap-up and Proposal of the Discussion Agenda(Hisashi Masuda)
#06
13:30 - 13:50 Discussion including the Audience

How to adopt technology in tourism and

hospitality industry?

#07




[Day#1] 2019.10.17 - Symposium#1

Time Symposium Hall, International Science Innovation Building, Kyoto University
15:00 - 15:15 Opening remarks (Kyoto-pref/city, IFITT)
15:15 - 15:45 Keynote#l(Prof. Yamaguchi, Keio University)
15:45 - 15:55 Keynote#l - QA
15:55 - 16:25 Keynote#2(Associate Prof. Ma, Kyoto University)
16:25 - 16:35 Keynote#2 - QA
16:40 - 17:25 Panel Discussion#1
17:25 - 17:30 Closing Remarks

[Day#1] 2019.10.17 - Reception

Time Symposium Hall, International Science Innovation Building, Kyoto University

18:00 - 20:00 Reception

[Day#2] 2019.10.18 - WS#3: Shaping Service Work of the Future in Tourism and Hospitality Industry

Time Lecture Hall, Graduate School of Management, Kyoto University

Chair Hisashi Masuda(Kyoto University)

Keynote speach - Jungwoo Lee, Ph.D.: "Shaping Service Work of the Future" with focus

13:00 - 13:30
on the recent developments of ICT

Eric Hawkinson, Augmented Tourism: Designing Augmented Reality Experiences for

13:30 - 13:50
Destination Travel
13:50 - 14:00 Proposal of the discussion agenda (Hisashi Masuda)
14:00 - 14:20 Discussion including the audience
[Day#2] 2019.10.18 - Symposium#2
Time Symposium Hall, International Science Innovation Building, Kyoto University

15:00 - 15:15 Opening remarks(Kyoto-pref/city, IFITT)

15:15 - 15:45 Keynote#3(H.1.S)

15:45 - 15:55 Keynote#3 - QA

15:55 - 16:25 Keynote#4(Expedia)

16:25 - 16:35 Keynote#4 - QA

16:40 - 17:25 Panel Discussion#2

17:25 - 17:30 Closing Remarks




[Day#1] Keynote#1l

Speaker BEZ32XEY WOSFK Takahira Yamaguchi, Keio University, Japan
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Intelligent Robot Applications

Description
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PRINTEPS platform incorporates knowledge
representation and reasoning, machine learning,
speech dialogue, image sensing and motion
planning. The program is supplied in modular
form, allowing end users to select those
modules required and build in process and
business rules that are specific to the required
tasks. The work editor is a user-friendly
interface, from which PRINTEPS automatically
creates code to run on the robot operating
system.

[Day#1] Keynote#2

Speaker REMKE BEMK Qiang Ma, Kyoto University , Japan
Titl BB F20  BAEESHMOBE |Sightseeing Informatics 2.0: Mining and Utilizing
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Crowd Wisdom of Sightseeing
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Tourism is one of the most important industry
in the 21st century. In our group, we are
studying information technology to overcome
overtourism to realize the sustainable tourism
society. In this talk, | will introduce our research
activities on UGC(User Generated Content)
mining for sightseeing knowledge discovery and
its applications. Especially, | will talk about the
research about user modeling, quality
estimation of sightseeing spots, and tour
recommendation.

[Day#2] Keynote#3

Speaker ITAF -7A4+-ITR =HFHEBK Tatsuki Miura, H.L.S. Co., Ltd.
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Introduction of services that create new
rationality through “Henn-na hotel”and robot
cafes developed by H.I.S. The lecture from the
perspective of the H.I.S. group will be provided
on the “lightness and darkness of digitization” in
the tourism and hotel industries.

[Day#2] Keynote#4

Speaker Expedia A O#FKRK Noriyasu Taniguchi, Expedia, Inc.
Title ITZEEFRA L =EBHAERII~DY7FR— |Help local accommodation players to achieve
~IZDULT success by providing IT solutions
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developed and supported by Expedia.




	Overall

